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The rainbow with 5 lines with different colours
representing 5 objectives of Hong Kong Health
Care Federation:

-Caring the community
-Life-long learning
-Progress with time
-Public health

-Life Enrichment

The 4 leaves arranged in a book-shape signify the
carriage of the knowledge and experience from
the previous generation (dark green) to the new
era (light green).
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For a healthier community, we advance!

This publication contains information in summary form and is therefore intended for general guidance only. This publication is by no means a
contract or an agreement or a part of it. The information here by is updated in August 2012, Hong Kong Health Care Federation assumes no
obligation to update forward looking information included in this publication as the result of new infermation or future events or developments.
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Message of Directors
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Towards a healthier future for the people and the
community

At Hong Kong Health Care Federation, our team devotes
ourselves to making a difference. We do substantial work on
health care training and publication with the aim to drive higher
quality of medical and nursing service. As a platform for medi-
cal and nursing professionals, we work together for a healthier
and more energetic community.

This report shows our commitment and milestones in the past
few years. The Hong Kong Health Care Federation is making
substantial progress in supporting the health care industry, in-
creasing our capacity and broadening health education in spite
of the many challenges confronting the industry. This would
not be possible without the dedication of committed individuals
throughout the organization like our committee members, advi-
sors, trainers and volunteers. Your support, suggestions and
comments will help us move on to the next level. Together we
can make great things happen!
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Executive Committee
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Ms. Linda Wills EEE 7 +
(Chairperson EE)

General Manager
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HKHCF understands the concerns of the public and makes car-
ing for the Hong Kong elderly population a priority. I fully support
HKHCEF and their activities, and congratulate them on continuing

to commit to improving care in the community.
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Professional Consultant, Accident & Emergency,
Medicine Academic Unit,Faculty of Medicine, Chi-
nese University of Hong Kong
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Reach out to the community and deliver our care

About Hong Kong Health Care Federation
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The Hong Kong Health Care Federa-
tion is a charitable organization in Hong
Kong. Our mission since the very begin-
ning is to raise the health care industry’s
service quality for the community.

Health related seminars and career talks
are held every month, with professionals
from different fields and expertise pro-
viding health related information to the
public.

The demand for health care talents in
hospitals, elderly homes and rehabilita-
tion centres has always been far great-
er than the supply. Therefore, we have
launched over a hundred Continuing
Nursing Education (CNE) courses and
Continuing Professional Development
(CPD) courses, which are approved by
the Nursing Council of Hong Kong and
the Social Workers Registration Board
respectively, in order to cope with the
surging demand.

Aging problem is getting more and more
serious in Hong Kong. In order to help the
elderly choose a suitable nursing home,
we have joined force with the Hong Kong
Productivity Council to launch the “Qual-
ity Elderly Service Scheme (QESS)".

The Hong Kong Health Care Federation
set up the Health Care Mediation Centre
(HCMC) in 2011. HCMC aims to provide
assistance to parties seeking to settle
disputes through mediation.
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Hong Kong Health Care Federation Volunteers

In 2010, the Asia Regulatory Profession-
al Association (ARPA) was established,
with a group of medical regulatory pro-
fessionals aiming at raising the standard
of personnel in the specific field of exper-
tise.

The first “Asia Health Care Journal” was
published at the end of 2011, aiming to
introduce more and better sharing of
knowledge and experience among Asian
health care professionals.
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Mission
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Volunteer visit to an elderly home
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Strengthen the competence of health professionals
to enhance public health
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We are devoted to promoting health
care education and enhancing the un-
derstanding of health care and its impor-
tance among the general public with our
professional knowledge. By developing
relevant professional training courses to
enhance the service quality, we aim to
raise the professional standard and qual-
ity of health care professionals.

Road show of Quality Elderly Service Scheme
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Our executive officers introduce the health care industry in secondary schools
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II The Hong Kong Health Care Federation HEBEEBERIZSHMRT ZEETE
has launched a substantial number of R2 ' FEBTEFAME - BREKS
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Nursing and Medical Training Programmes
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We have been training a large number of
front-line nursing staff to relieve the man-
power shortage and encouraging nursing
staff to equip themselves with knowledge
and techniques to tackle new challenges.
Accredited by the Social Welfare De-
partment, our Health Worker Training
Course, up to now, has trained over 200
graduates who subsequently served at
elderly homes or private hospitals. We
have also organized more than 20 ses-
sions of allied health courses, including
Physiotherapist Assistant, Occupational
Therapist Assistant and Rehabilitation
Assistant Certificate Courses.
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Continuing Education
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Career Talk
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We encourage health care and medical
staff to continuously update their pro-
fessional knowledge through training.
Therefore, we have established the first
Health Worker & Health Care Assistant
Continuing Professional Development
system for front-line health care staff. As
a Continuing Nursing Education (CNE)
course provider accredited by the Hong
Kong Nursing Council, we offer various
skill enhancement and management
courses for nurses. We are also an ac-
credited training provider of Continuing
Professional Development (CPD) cours-
es under the Social Workers Registration
Board.

In order to relieve the nursing man-
power shortage, we actively encourage
people, especially the youth, to join the
health care workforce. Since 2008, we
have been holding career talks in vari-
ous community and secondary schools,
introducing the career path in the health
care profession.
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Graduation ceremony of Health Worker Training Course
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Executive officer introduces health care sector to students
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Health Worker Training Course - Practicum in class
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Health care career talk in a secondary school
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Quality Elderly Service Scheme
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Due to the long life expectancy and ag-
ing population in Hong Kong, elderly
service is always our priority. In order to
assist the public in choosing high quality
elderly services, we cooperate with the
Hong Kong Productivity Council (HKPC)
to launch the “Quality Elderly Service
Scheme”(QESS).

QESS is the first campaign which recog-
nizes excellent service providers in el-
derly related services in Hong Kong. We
actively seek advice from scheme advi-
sors from District Councils and scheme
patrons. Through QESS, we encourage
elderly service operators to provide quality
services for the elderly, while continuing
to improve service standards and en-
hance the overall competitiveness of the
sector.

Scheme Objectives:

® Recognizing quality operators in the
elderly service sector and providing
them with a set of qualitying standards
for independent appraisal in order to
achieve higher service standards;

® Assisting consumers to identify qual-
ity elderly service operators;

® Enhancing the quality of the elderly
service sector so as to benefit the
elderly by improving their quality of
life; and

* Arousing public attention to the care
for elderly’s rights.

b Presentation of the QESS certificate to elderly homes
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QUALITY
ELDERLY SERVICE SCHEME
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Social Impact

Through continuous assessment,
QESS raised the quality standard of
elderly services and created a plat-
form for the sector

Over 118 elderly home operators
learnt quality standards through vol-
unteers

Received about 100 applications of
QESS accreditation

Organized over 15 elderly care re-

lated seminars, with more than 2,000
care workers participating
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Alex Fong, ambassador of QESS, at the opening ceremony with a group of elderly
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Elderly Service Scheme
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Energetic elders performing African Drum at the
opening ceremony
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Quality Elderly Service Pledge
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In 2010, the “Quality Elderly Service Pledge”
campaign was initiated. We encourage el-
derly service centres, nursing staff and
individuals to sign the Pledge.
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Social Impact

Our volunteers actively visit elderly ser-
vices centres, promoting the significance
of high quality service and care for
the elderly. The Pledge has brought
over 200 elderly service centres, 150
nursing staff and individuals together
to work for a better life for the elderly

Elderly service operators and guests reading out the Quality Elderly Service Pledge in opening ceremony
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Elderly service centre signing the Quality Elderly
Service Pledge
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Free Seminars
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Our director presents souvenir to the seminar guest
speaker
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One of the missions of the Hong Kong
Health Care Federation is to raise the
public awareness of physical and mental
health. In the past years, we have organ-
ized over 60 public health care-related
talks with over 4,000 participants in total.
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) Health Seminar Number of
Seminars RS people

- 3500
..... 1 3000
25T -+ 2500
oL - 1 2000
15 + 1500
10 + + 1000

ST + 500

2009 2010 20M 2012
Free seminars are regularly held
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Expo and Events
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We fully support health campaigns in the
community and encourage health and el-
derly caring activities. For 3 consecutive
years, we have been closely collaborat-
ing with the “Hong Kong Senior Fair”. In
2011, as the supporting organization of
Golden Era Planning Expo, our volun-
teers actively participated in the “Love
Hugs with Elders” campaign, passing on
the message of love and care for the el-
derly.

Executive Committee Chairperson presents awards
The Love Hugs with Elders Campaign to winners
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Health Care Research and Release
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The Hong Kong Health Care Federation
conducts research on different health
care aspects from time to time. We ana-
lyze statistical data and organize press
conferences to announce the research
outcomes.

* Female health survey press conference: over
700 questionnaires on vaginitis were received
from female in different age groups.

e Diet and colon health survey press conference:
over 500 questionnaires on the diet and defae-
cation habit were received.

® Relationship between residents in elderly homes
and their family survey press conference: in-
terviews have been conducted with officers in
charge of over 70 elderly homes. The survey
looked into elderly home residents and their
bonding with their family.
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“Relationship between residents in elderly homes and their family” press conference
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Guest speakers interviewed by the media in press conference
Interviewed by media in press conference
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Research Projects
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Volunteer Services
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As part of the health care industry, the
Hong Kong Health Care Federation
seeks and shoulders social responsibili-
ties. Apart from frequently holding health
related seminars and publishing free
leaflets, we visit numerous homes for
the elderly, with fresh fruits and moon-
cakes during the Chinese New Year and
Mid-Autumn Festival. For 4 consecutive
years, we are nominated to be “Caring
Organization” in recognition of our effort
in helping the community.

Miracle Day for Elderly

In 2011, our volunteer team toured a
group of elderly around Hong Kong Dis-
neyland, sharing with them a warm and
joyful day.

Nursing Home Visits during Festivals
For every year’s Spring Festival and Mid-
Autumn Festival, our volunteers visit el-
derly homes with singers and artists.

We not only share the delicious fresh
fruits and mooncakes with the elderly,
but also sing along the best old songs
with them.
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Volunteer shares delicious fruit with the elderly
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Miracle Day for Elderly
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Social and Charity Services
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Volunteers visit the elderly homes in the Spring Festival
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4anda at the Mid-Autumn Festival elderly home visit
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Promotion of Mediation

Health Care Mediation Scheme
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In response to the HKSAR government’s
support in mediation, we set up the
Health Care Mediation Centre in 2011.
The centre aims to offer assistance to
those who wish to settle health care
disputes via mediation. Since 2010, we
have been holding Mediation Courses.
Up till now, there have been more than
200 mediators graduated. Besides, we
have organized seminars and mediation
skill training workshops for health care
institutions and elderly homes. A “Free
Mediation Enquiry Hotline” is also availa-
ble to aid individuals who need to inquire
about mediation.

Chairlady of the Health Care Mediation Scheme steering committee receives the letter of appointment
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Mediation training
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Asia Regulatory Professional Association
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Since 2010, the Asia Regulatory Pro-
fessional Association (ARPA) has been
gathering medical regulatory profession-
als from the Asia region. ARPA aims at
enhancing the professionalism of the
medical regulatory personnels. Currently
there are 4 ARPA Academies in Asia that
are based in Hong Kong, Singapore,
Taiwan and Vietnam. ARPA has held a
number of medical regulatory courses
since its establishment and has gathered
countless experts both locally and from
overseas via regular meetings, lunch-
eons and dinners.

ARPA

Asia Regulatory Professional Association
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ARPA Training Courses:

 Product Recall Certificate Course

« Certificate Course of State Food and Drug Ad
ministration (SFDA) Medical Device Regulation
in China

« Traditional Chinese Medicine (TCM) Regulatory
Affairs Course

« Asia Regional Regulatory Affairs Development
Seminar
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Prof. Jack Wong, founder of ARPA, and guests at the ARPA dinner
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Hong Kong Regulatory Affairs Academy

Singapore Regulatory Affairs Academy

Taiwan Regulatory Affairs Academy

Vietnam Regulatory Affairs Academy




ARPA forum held at Hong Kong Productivity Council
RERENHEWHERS

ARPA dinner with experts in regulatory affairs
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Health Worker and Health Care Assistant Association
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Continuing Professional Development System
[FHEEFESE] BAME

* CPD 1 point represents about 40-hour participation
in medical and nursing related activities.
*CPD 12 RRED B 2H40/ N EERREE

In order to enhance health care practition-
ers’ professional standard, we established
the Health Worker & Health Care Assistant
Association in 2010. It is the first Continu-
ing Education Programme for frontline
health supporting staff, providing a clear
roadmap of professional career develop-
ment for them.
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CPD 40 points %

CPD 20 points %

HW/HCA
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Over 100 health care staff participated in a CPD seminar Nursing skill enhancing programme
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Publications

H ki ) 4

Asia Health Care Journal
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First issue of Asia Health Care Journal

BA CERMRESNHT )

Wihard is the right thimg fo dof

P k. Sy | o i
..... L T S ———
R e ——

The Hong Kong Health Care Federation
launched the Asia Health Care Journal in
2011. The Journal provides coverage and
analysis of relevant issues in the health
care and medical sectors. It features a
diversity of topical issues which include
market examination, traditional Chinese
medicine, pharmaceutical regulatory af-
fairs, medical breakthroughs, case stud-
ies, research and book reviews.

Social Impact

The Journal created an academic shar-
ing platform on regulatory affairs for
medical and nursing professionals,
driving the Asia region, especially the
mainland China to meet the global
standard

Issued over 5,000 copies, e-version
being delivered to over 100,000 health
care professionals and subscribers

Received 12 health care academic ar-
ticles

BEAHEBEEEEHRN (CRMNEE
ZHET) R20115F 81T - BHHELE
FERHMBEEREEAS NSNS
- BT BEER R ERER
DE > BEBMAREAERANEEEA
EOHEEEMBEABNA LI ZEE
HEMEER - AITISRTET ZRRAF
SNERBEEASNRN 0 ARBEERE
Ak BEESR EBEEL  REER

Zo

o7
BHRENEEREEERAESMIR
Fa o EEDMNS . LHERBAEE
KB R B PR E R

{785,000 - P LIREBHRXER
i8100,000EEBRABRTF

W B 1 247 B& HE S TR 3L

14 . ." ] ;ASia
n *L “Health Care
r . Journal

FH G B | D i

TR TN BT T

Flr Fesbndy

Whal & the right thing 1o da?

]
D iarson Fol's Maczg Medical Revalubon

T
Sancr-Lus Mure Assaciahon ceebes
20y

T
Tl Artu'm
[Shibd-L TR
EFFRE

T
Hong Kong Praprastasy Chinsse Medicines
Feguistary Alfain: The tuerent sihatian
Eeward Vi

|t s |
Adtvaroes in Electrodnalges) Medore
D Frand s

| ik |
Capacity ard Culture Burlding in the sea of
Infection Contrd
TaPvy B

INEITTT
PTG Tedatreers Bl Butiden
P W

31



Quality Elderly Service Guide
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Quality Elderly Service Guide was first
published in 2010. We have a circulation
of 60,000 free copies to elderly homes,
shopping malls of The Link and Hong Kong
Housing Society offices each year. It
provides the public with local elderly ser-
vices information and latest government
policy for reference. Also it introduces
quality elderly services and offers guid-
ance to help the public choose good ser-
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vice providers.

Content of Quality Elderly Service Guide 2012
2REBERERBEBD012EXAR

rifAsEEFEENE

IFEATERERAE,

FUNRARERREET I EIREA WEIURERATE NEGAD
FENTE EEREEONERRIE-NECNECERLTE gmE-E

AR R LR BofEA R

TLET AT E Ry T WEEAES - AR L
ARETR BRI RN SAEEEECR - W CRETEEE-AE

RUEREEHERHN .
201 EE O ig'-" ,
M ey
N ,;_j,ls' |
- - ] : '
E%ﬂﬁiﬁiﬁ%ﬁﬁiﬂ fERayrel&me

TERLNAER . FAVARAEN - NERERR
ITEERNANESEEN AR EE AR 8
THETERSTEHANAEN - 88 N
NEYF AAFERESEFIAAOSAREE
B LEENTREAMIETE

we-t

Global Affiliation
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Centre for Public Integrity

Cosmetic Executive Women

United States-China Policy Foundation
Michael & Susan Dell Foundation
The Chapel

Concordia University

Society of St. Vincent de Paul Atlanta
Public Radio International

Family Paths Inc.

Reading Partners

Bobby Dodd Institute

Unity Health System

Weill Cornell Medical College
Habitat for Humanity International
Paloma Foundation, Canada
Mission Mujer IAP

British Red Cross

University of Plymouth

ARPA Hong Kong Regulatory Affairs Academy
ARPA Singapore Regulatory Affairs Academy
ARPA Taiwan Regulatory Affairs Academy
ARPA Vietnam Regulatory Affairs Academy

Junior Achievement Nepal
National Chengchi University

Support Us

Donation for a Healthier Community
We welcome various kinds of support and donation. Together we can build a healthier community. Please
feel free to contact us at 2575 5891 for details.

Sponsoring for Better Elderly Services
Your sponsorship can encourage more elderly service centres to participate in the accreditation so as to
enhance their service quality. For details, please contact us at 2575 5617.

*The Hong Kong Health Care Federation is a registered charitable organization; approved donations are tax-exempt under section 88 of the Inland Revenue Ordinance.
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HBEEES Hong Kong Health Care Federation

NEBEREES2RAAPLIERE
15/F, Bamboos Centre, 52 Hung To Road,
Kwun Tong, Kowloon, Hong Kong

&5 Tel : 2575 5891

{8H Fax : 2778 1810

EE Email : contact@healthcare.org.hk
Facebook : www.facebook.com/HKHCF
#gHk Website : www.healthcare.org.hk
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